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Tenure statement 

 

1. Research statement 
 

CCNY’s tenure and promotion criteria 

• Tenure decisions include consideration of a candidate’s “Scholarship and 

Professional growth;” this involves “evidence of new and creative work…in the 

candidate’s published research or in his [sic] instructional materials and 

techniques when they incorporate new ideas or scholarly research” (CCNY 

Office of the Provost 2005: 3).   

• For promotion from Assistant to Associate Professor, “evidence of scholar 

achievement” should be demonstrated (CCNY Office of the Provost 2005: 5). 

Research specialties 

As a Stanford and Harvard-trained organizational sociologist, my main research specialty 

is the study of organizations.  In my research, I primarily use qualitative methods with an 

emphasis upon organizational ethnography.  Organizations are one of the major building 

blocks of society and one of the most common forms of collective action in contemporary 

society (Scott and Davis 2007).  Recently, organizations have been granted more 

powerful rights than individual persons, and they exert sizeable influence in shaping and 

carrying out state policies, markets, and civil society.  Moreover, they impact people’s 

life chances via schools, workplaces, voluntary associations, and other venues.  Thus, 

they deserve greater empirical scrutiny in our efforts to study and understand society.   

My two major research projects examine how organizations can pursue goals and 

practices that are relatively novel and not yet fully taken-for-granted or considered 

legitimate.  To understand this phenomenon, I study how both recently formed 

organizations and more established organizations coordinate efforts within and across 

organizations in fields that are either emergent or expanding.  My first major research 

project, an in-depth ethnography of the organization behind Burning Man, analyzed how 

this organization successfully coordinated efforts to forge a field for its temporary art 

community and has since inspired off-shoots worldwide.  My second major research 

project compares the efforts of multiple organizations to coordinate efforts and, in a few 

cases, to expand their field with innovative organizing efforts; these organizations serve 

older adults who are aging in place, rather than moving into retirement communities or 

institutions.   

My other research specialties include cultural sociology, economic sociology, and urban 

community.  These interests are reflected in my tertiary projects.  I have published 

articles and am working on manuscripts that bridge cultural sociology and organizations.   

I am also drafting manuscripts that examine how organizations can support urban 

community.    
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Research on the organization behind the Burning Man event 

For my first major research project, I undertook an intensive ethnography spanning 

multiple years of the growing organization behind the annual Burning Man event.  

Despite earlier bumps that threatened to end the event, this annual week-long temporary 

arts community now attracts almost 70,000 persons to the Nevada Black Rock Desert and 

has inspired similar events and organizations worldwide.  My peer-reviewed book 

Enabling Creative Chaos: The Organization Behind the Burning Man Event (2009, 

University of Chicago Press, the leading publisher of ethnographic research) showed how 

an enabling organization can support members’ efforts without succumbing to either 

under-organizing or over-organizing.  With under-organizing, insufficient structure and 

coordination dissipate members’ efforts; with over-organizing, excessive structure and 

coercive control constrain members’ efforts.  The book analyzed how the Burning Man 

organization navigated both internal and external pressures that could have pushed it over 

into these extremes.     

In addition to my book, I have published six sole-authored, peer-reviewed articles 

analyzing Burning Man’s organizing efforts: 

• In “Artistic Prosumption: Cocreative Destruction at Burning Man” (2012) in 

American Behavioral Scientist, I focused on how organizations institutionalize 

unfamiliar activities – in this case, by advocating for a logic that promotes the 

prosumption or co-production and consumption of art.   

• In two articles, I examined the roles of storytelling in organizations: 

o “Charismatizing the Routine: Storytelling for Meaning and Agency in the 

Burning Man Organization” (2012) in Qualitative Sociology showed how 

storytelling helps reinvigorate otherwise mundane organizing efforts with 

meaning and agency.   

o “Storytelling: An Informal Mechanism of Accountability for Voluntary 

Organizations” (2013) in Nonprofit and Voluntary Sector Quarterly 

demonstrated how stakeholders use storytelling to demand accountability 

to their interests.   

• In “Laboring for the Man: Augmenting Authority in a Voluntary Association” 

(2012) in Research in the Sociology of Organizations, I analyzed how different 

experiences and “dispositions” shaped the development of three departments of 

the Burning Man organization, with a focus on how these affected members’ 

conceptions of authority. 

• In “Lessons for Creative Cities from Burning Man: How Organizations Can 

Sustain and Disseminate a Creative Context” (2011) in City, Culture and Society, 

I examined how the spread of events and organizations inspired by Burning Man 

can foster creative efforts in other localities. 

• In “Organizing Creativity: Enabling Creative Output, Process, and Organizing 

Practices” (2012) in Sociology Compass, I combined insights from sociology and 

organizations to argue that we should not just look for creativity in high-tech and 

artistic industries and organizations.  Instead, we should also examine other forms 

of organizing creativity: everyday acts of creativity that might otherwise be 

http://www.burningman.com/
http://www.enablingcreativechaos.com/
http://abs.sagepub.com/content/56/4/570.abstract
http://link.springer.com/article/10.1007%2Fs11133-012-9229-1
http://link.springer.com/article/10.1007%2Fs11133-012-9229-1
http://nvs.sagepub.com/content/42/5/902
http://nvs.sagepub.com/content/42/5/902
http://www.emeraldinsight.com/books.htm?issn=0733-558x&volume=34&chapterid=17021865&show=abstract
http://www.sciencedirect.com/science/article/pii/S1877916611000415
http://www.sciencedirect.com/science/article/pii/S1877916611000415
http://onlinelibrary.wiley.com/doi/10.1111/j.1751-9020.2012.00480.x/abstract
http://onlinelibrary.wiley.com/doi/10.1111/j.1751-9020.2012.00480.x/abstract
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overlooked, relational creativity – informal relations among persons in 

organizations, and proto-institutional creativity – inter-organizational activities 

that can generate new configurations of practices, rules, and technologies. 

I have also published three co-authored, peer-reviewed articles.  One article draws on my 

Burning Man research; another article is a “state of the field” piece that synthesizes latest 

and classical research on values and organizations; the third article is from a separate 

research project using survey data: 

• In “Differentiating Organizational Boundaries” (2009) in Research in the 

Sociology of Organizations, my co-author and I compared our respective data on 

the development of open source projects and Burning Man organization; we 

showed how organizations differentiate or distinguish themselves from other 

existing organizations. 

• In “‘How Values Shape and are Shaped by Nonprofit and Voluntary 

Organizations:’ The Current State of the Field” (2013) in Nonprofit and Voluntary 

Sector Quarterly, my co-authors and I overviewed research to argue that 

organizations, including seemingly value-free bureaucracies, promote and enact 

particular values. 

• In “The Association Between Neighbourhood Social Cohesion and Hypertension 

Management Strategies in Older Adults” (2013) in Age and Ageing, using survey 

data collected in New York City, my co-authors and I found that older adults who 

perceived their neighborhoods as more socially cohesive were more likely to 

manage their hypertension, thereby demonstrating that health and neighborhood 

factors have a relationship. 

On-going research on organizations and innovation  

Part of my first major research project, the study of the Burning Man organization, 

included understanding how an organization coordinated relations with other 

organizations in an emergent field.  Building upon this prior research, my most recent 

research examines how organizations collectively manage uncertainty wrought by policy 

changes, fiscal crisis, and unexpected exogenous shocks such as natural disasters in an 

expanding field.  To understand how organizations collectively innovate (or maintain the 

status quo), I have been observing the coordination efforts within and among eight 

umbrella organizations in the New York City area that are undertaking a not-yet-familiar 

mission of helping older adults “age in place” in their homes for as long as 

possible.  These umbrella organizations consist of representatives of various 

organizations, including hospitals, nursing homes, home health providers, small 

businesses, and voluntary associations.  This project covers these organizations’ efforts 

from 2010 through the present.  To understand innovative efforts, I have also conducted 

in-depth ethnographic research of the activities of three innovative organizations that 

undertake advocacy by encouraging members to bridge multiple organizations, change 

images of aging, and strengthen neighborly bonds.  Two of these three organizations also 

have advocate for intergenerational issues, including the environment and community 

health. 

http://www.emeraldinsight.com/books.htm?issn=0733-558X&volume=26&chapterid=1805919&show=abstract
http://nvs.sagepub.com/content/42/5/856.abstract
http://nvs.sagepub.com/content/42/5/856.abstract
http://ageing.oxfordjournals.org/content/41/3/388.full
http://ageing.oxfordjournals.org/content/41/3/388.full
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Such research would help us understand the innovations needed for the organizational 

infrastructure – as well as the cultural shifts –to support a growing population worldwide.  

For instance, NYC has introduced “Age Friendly” initiatives such as street benches as a 

respite for older adults navigating their neighborhoods.  Additional research is needed on 

how community-based organizations and institutions can promote the well-being and 

quality of life for an otherwise invisible and often marginalized population.   

Currently, I am conducting follow-up research and preparing and submitting several 

manuscripts on my latest research to peer-reviewed journals, in addition to other 

manuscripts based on my Burning Man research.  

 

Works in progress 

For my research on organizations serving older adults, I am applying the strategic action 

fields (SAF) perspective, which melds insights from research and theories on 

organizations and social movements to examine how organizations collectively 

coordinate (or fail to coordinate) activities within their field.  I have one “revise and 

resubmit” manuscript under review at Organization Studies, and I am working on several 

manuscripts from both of my projects for submission to peer-reviewed journals.  In one 

manuscript from my more recent project, I am using logics (the logic of the market versus 

the logic of social insurance) to examine how organizations attempt to acculturate older 

adults as consumers, not citizens, of benefits that originated as social insurance.  Several 

academic press publishers have expressed interest in my current project as a potential 

book, so I am pursing the plan of publishing some of the findings as a book, with a target 

audience of organizational researchers and policymakers.  I am also working on follow-

up research examining the development and spread of Burning Man’s organizing 

principles. 

 

In addition, I am working on manuscripts that evidence my tertiary interests in cultural 

sociology.  From my first project, I have a manuscript in progress that examines the 

puzzle of how people either construct boundaries to divide themselves into groups versus 

include others; here, I used interaction ritual chains to understand conceptions of 

authenticity.  In addition, at editors’ request, I am writing book chapters and encyclopedia 

entries in my areas of expertise. 

 

I have regularly presented my research at academic conferences, usually in invited 

sessions, in sociology and organizational studies.  This spring 2014, I will present my 

recent work at Northwestern University’s ethnography seminar and a nonprofit 

conference group at Boston University. 

Impact and contribution of research projects to organizational studies and sociology 

My research projects contribute to the disciplines of organizational studies and sociology 

by examining phenomena that has been less well-studied but has shaped the trajectories 

society and individual persons.  While many studies have shown how organizations fail 

to support their members and stated goals or adopt similar practices over time, we know 

comparatively less about how organizations can enable their members’ efforts and forge 
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new paths in their respective fields.  Moreover, most research has examined the pitfalls of 

organizing, with fewer models for how organizations learn how to navigate unintended 

consequences of organizing choices.  By studying both successful and unsuccessful 

organizing practices and conditions, we have a stronger basis for teaching how people 

can create and sustain organizations that more closely serve their members’ or 

constituents’ interests. 

The quality and impact of my scholarship has been recognized in awards and honors.  My 

book was awarded the Best Book Prize for Outstanding Book in Nonprofit and Voluntary 

Action Research by the Association for Research on Nonprofit Organizations and 

Voluntary Action (ARNOVA) in 2011.  The book also received Honorable Mention for 

the Max Weber Award of the Organizations, Occupations, and Work (OOW) Section of 

the American Sociological Association (ASA).  Two of my peer-reviewed articles were 

awarded the “Outstanding Author Contribution Award Winner at the Literati Network 

Awards for Excellence” in 2010 and 2013. 

Furthermore, my research has received funding support and generated invitations for 

guest presentations and consultations on new projects.  My most recent research project 

has been supported by a National Science Foundation-Fund for the Advancement of the 

Discipline (NSF-FAD) grant.  In addition, I have received several small internal grants 

from the Colin Powell Center (now the Colin Powell School for Civic and Global 

Leadership) and our union; I have also been selected from a pool of CCNY nominees to 

be awarded a Wegman’s fellowship for my research.  I have been invited to give talks 

about my past and on-going research at institutions, including small liberal arts colleges 

and research universities.  In addition, I was invited to consult with colleagues at Freie 

Universität Berlin on a multi-site research project on creativity and innovation in 

organizations in Germany; I will be visiting the university and presenting a talk in May 

2014.   

  

http://www.fu-berlin.de/en/
http://www.fu-berlin.de/en/
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2. Teaching and mentoring statement 
 

CCNY’s tenure and promotion criteria 

• Tenure decisions include consideration of “Teaching Effectiveness,” which 

involves “clear evidence of the individual’s ability and diligence as a teacher” 

(CCNY Office of the Provost 2005: 3).  

• For promotion from Assistant to Associate Professor, “continued effectiveness in 

teaching” should be demonstrated (CCNY Office of the Provost 2005: 5). 

 

Courses offered 

I designed and regularly teach three advanced (300-level) elective courses in the 

undergraduate sociology major: “Organizations and Collective Action” (Sociology of 

Organizations), “Contemporary Issues of the Workplace,” and “Work and Family.”  At 

the then-chair’s request, I have also designed and taught a required freshman composition 

class (“Work and Family”) and a required course in the honors program (Seminar 4 “The 

Future of New York City”).  For the fall 2015, I am developing a new 300-level elective 

course on “Activism, Nonprofits, and Voluntary Associations.”  These courses are 

important for developing students’ substantive understanding of the impact of 

organizations, as well as how organizations can be studied more generally.   

 

I have also overseen four independent studies and advised two sociology masters theses 

(Meghan Amato and Gary Catano) at CCNY.  These commitments have involved regular 

meetings, training students in qualitative research methods, and making line-by-line 

comments on multiple drafts leading up to final papers. 

 

In addition to my usual courseload at CCNY this spring 2014 semester, I am teaching a 

PhD-level course on organizational theory and research (“Organizations and Collective 

Action”) at the Graduate Center (GC), CUNY, where I am a faculty affiliate.  Due to the 

migration of organizational studies researchers from sociology departments to business 

and other professional schools, fewer sociology departments regularly offer courses in 

organizations at the undergraduate and graduate levels.  Since it is important to train the 

next generation of researchers and create a community that links them with more 

advanced scholars, I developed a course integrating the classics and cutting edge of 

sociology of organizations with other sub-disciplines, particularly social movements and 

urban sociology.  I also invited guest speakers and connected students with scholars, 

based on their interests, across the US.  Two PhD students in this class have asked 

whether I can advise their theses, which may result in my assuming an advisor role in the 

near future.   

 

Student demographics and challenges 

Most of my undergraduate students are first-generation and minority college-goers.  

Some are non-traditional students.  Among my immigrant students, English is a second or 

even third language.  Many of my students live in low to moderate-income households, 

with the majority of CCNY undergraduates having household incomes that are less than 

$20,000/year.  To support themselves and their families, some students work low-wage, 

part-time or even full-time jobs in the retail or service industry, which makes completing 
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schoolwork difficult.  Students have alluded to challenging situations, including 

undocumented status, single parenting children, homelessness, inadequate health care, 

insufficient food, death or extended illness in the family, and other challenges that could 

derail their successful completion of their education.  On the other hand, these students 

are motivated to learn, and some are competitive with, or even excel above, their peers at 

elite institutions. 

 

At CCNY, with very few exceptions, we do not have graders or teaching assistants.  We 

have minimal secretarial support and virtually no assistance for tasks such as picking up 

audio/visual (A/V) equipment or uploading materials to Blackboard.  I therefore handle 

grading, record-keeping, retrieving equipment, and administrative matters such as student 

recommendations and inquiries myself.  These factors and conditions intensify the 

difficulties of how to effectively teach to different levels and help students learn in spite 

of challenging circumstances.  

 

Teaching pedagogy 

My aims are to equip students with practical and analytic tools and skills, thereby 

fulfilling CUNY’s mission of “education for all.”  In my classes, I combine lecture and 

student-led discussion of the readings to allow for different types of learning.  Students 

also complete regular homework on the readings, essay exams, and a research project.  

For example, for their research project, students conduct observations or participant-

observations of one or two organizations and then compare their sets of field notes with 

those of their classmates; students analyze the data by applying organizational theories to 

understand different ways that organizations control members’ activities.  At the end of 

the semester, students present their comparative work to classmates for additional 

feedback before turning in final papers.  For most classes, students also complete two 

take-home essay exams, a midterm and a final exam, in which they apply readings and 

concepts to real or hypothetical scenarios. 

 

Since improving writing and analytic skills requires constant practice and feedback, my 

classes involve multiple forms of participation, assessment, and opportunities for my 

feedback and student revision, including cumulative, “low-stakes” homework 

assignments, memos summarizing readings, and incremental research project steps (i.e., 

research proposal, interview protocol, field notes, analysis exercise, and methods draft).  

These aim to ensure that students integrate lectures with readings and gain regular 

experience with meeting deadlines and writing and analysis.  During class, I audio record 

lectures and discussions of project directions for student reference, and I also provide 

copies of my lecture notes. 

 

I also maintain Blackboard webpages for each course, where I post regular 

announcements, lecture notes, lecture recordings, assignment directions, and other class 

material.  Before each class, I email student reminders about homework and due dates, as 

well as announcements about programs, resources, and events.  I also write and provide 

progress reports to identify areas where students can improve and to flag missing work.  

To prepare for these progress reports and future student recommendations, I keep 

dossiers of each student’s work.   
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Most CCNY students live and work off-campus, making it difficult to form a community.  

Some students have expressed feelings of alienation, which can undercut their learning.  I 

therefore encourage students to learn their classmates’ names and to engage each other.  

Each student has a namecard stating his/her preferred name, and I seat them in a seminar-

style circle so that they can see each other during discussions and lecture.  I also have 

students work together on discussion facilitation and exercises. 

 

In response to student feedback and performance over the years, I have modified my 

course requirements and schedules.  For instance, when I realized that most students were 

not turning in their journal entries because they, like students elsewhere (cf. Dan Ariely’s 

experiment with MBA students) had difficulties with self-managing open-ended due 

dates, I set hard deadlines, which improved turn-in and completion rates.  Since most 

students do not have prior experience with conducting research or writing longer papers, I 

also developed detailed instructions with a checklist to walk students through how to 

design and write papers and presentations.  When students had difficulties applying 

theories or concepts to their own data, I designed and refined an analytic exercise to walk 

students through the process.  I then give students feedback to help them prepare for their 

presentation and final paper.  They also can get tips from their peers during their 

presentations; this feedback helps students develop a more critical eye of how to conduct 

their analyses and make claims. 

 

Student guidance and mentoring 

Given our students’ backgrounds, working with our students involves intensive guidance 

and mentoring.  In Feb. 2014, I prepared and chaperoned three undergraduate students at 

Eastern Sociological Society’s (ESS) annual meeting in Baltimore, MD.  This was the 

first time our division has given funding for students to attend conferences, allowing us to 

introduce undergraduate students to how scholars can disseminate knowledge and build 

community.  To get two students prepared for their poster presentations, I proofread their 

text line-by-line, connected them with the offices that could do the poster-printing, lent 

one money, and coached them on the details of how to check into the train, hotel, and 

conference.  Since then, I have continued to mentor two of these students as they ask me 

questions about graduate programs, publishing in peer-reviewed journals, and attending 

other conferences. 

 

With support from the Powell School of Civic and Global Leadership at CCNY, a 

colleague, and two students in the newly forming Sociology Club, I also co-organized 

“Everything You Need to Know about Graduate School” workshop by Indiana University 

Prof. Fabio Rojas and author of the ebook Grad Skool Rulz, a guide to applying to and 

thriving in graduate school.  After intensive publicity efforts by the students and myself, 

this talk attracted a full house.  I also co-organized a networking dinner with the guest 

speaker, GC students, and CCNY students.  In several of my classes, I have arranged for 

guest speakers to ensure that students make new contacts and get acquainted with 

additional perspectives.  In prior years, I have also helped colleagues with arranging 

guest speakers for special panels at CCNY.   
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From fall 2010 through spring 2013, I also worked with four graduate students in the 

Charles B. Rangel Center for Public Service Masters of Public Service Management 

Program.  I trained each student in field research methods, introduced them to my 

research project, and gave them detailed feedback on their field notes.  In addition, I have 

worked with undergraduate and graduate work-study students, who gained experience 

with putting together literature reviews and content analysis. 

 

In addition, I have starting working on publications with graduate students; this semester, 

I drafted a 10-page-long encyclopedia entry with GC student Matthew Block.  In 

addition, I have helped graduate students with their submissions to their first conferences 

and peer-reviewed journals. 

 

During office hours, I regularly field undergraduate and graduate students’ questions 

about graduate school and careers.  Most undergraduate and graduate students require 

intensive mentoring to familiarize them with resources and practices that are required for 

a successful education and future career – skills that their peers at other institutions learn 

in earlier stages of their education.  I also regularly write, often on very short notice, 

letters of recommendation for student applying to graduate school, awards, internships, 

and jobs, with several successful placements in students’ top choices of programs. 

 

Student feedback on courses and mentoring 

Although CCNY administers multi-choice surveys for students about their instructors’ 

performance, instructors infrequently receive the summary reports of this feedback.  (In 

my earlier years at CCNY, the surveys were conducted online with low response rates.)   

 

Therefore, to help improve my classes, I have designed my own qualitative feedback 

forms that ask what specific changes could be made, as well as what students found 

helpful.  In qualitative feedback about my undergraduate courses, students have reported 

that they appreciated the reminders and clearly stated expectations for assignments and 

research projects.  Students have consistently characterized the workload for my classes 

as heavy relative to courses taught by other instructors.  Students have also stated that 

they believe that the combination of lecture and class discussions of readings work well.   

 

When asked to “describe what you like about this class,” students’ comments included: 

 

Spring 2009 “Contemporary Issues of the Workplace”: 

- “I felt the class was informative.  The lectures precisely described the issues that we 

may or may not see in the workplace as well as incorporated other studies to support 

the findings.” 

- “What I liked about the class was that it was challenging.  It was very difficult to get 

all the assignments completed,” but once I did, I felt like I did accomplish something.  

I also liked the reading; I learned a lot.” 

- “I liked the way we worked up to our final project throughout the semester by 

piecing it together.  This really helped pull it together at the end and took a lot of the 

stress off me.” 
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Spring 2009 FIQWS “Work and Family” 

- “I like all the readings in the class.  None of them were ever boring. I actually 

enjoyed reading every single reading.” 

- “I like all the topics we discussed.  They were very relevant to what we as young 

adults are experiencing right now.” 

- “Student-initiated discussions were humorous and educating at the same time, 

making learning more of a privilege than a burden.” 

 

Spring 2010 “Organizations and Collective Action”: 

- “You give feedback really quickly.  I love the class discussions.  And I love all 

the handouts.  You give us help with papers, etc.” 

- “Prof. really cares about the course and pulls out all the stops so that the students 

grasp the materials.  Grading scale well balanced so that all aspects of the course 

“really matter.”  Theories are explained in a simplistic manner.  Prof. engages the 

class and gives everyday examples.”  

 

Spring 2013 “Work and Family”: 

- “The discussion, very democratic, everyone gets to state their thinking.”  

- “That most classes are tape-recorded, so if you miss a class it is easier to feel as if 

you did not miss the workload.” 

- “I like that we can discuss every topic as a class that way all questions are 

answered and doubts are cleared.” 

- “I like that the professor is very hands on and available to help out in any way 

possible.  The course content was very interesting, the way it was presented (class 

discussions) made it easy to understand.” 

 

Fall 2013 “Organizations and Collective Action”: 

- “The fact that the structure is not traditional, everyone gets to speak and people 

can come in and out of the conversation as they pleases.” 

- “I appreciate the consistency of the course in regards to expectations, schedule, 

and availability of resources.” 
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3. Service statement 
 

CCNY’s tenure and promotion criteria 

 

 
 

(CCNY Office of the Provost 2005: 4) 

 

Service to the Discipline 

Besides my membership in professional associations, I have served on two elected 

positions in two professional associations, and I have also served on several committees 

within these associations.  I am currently completing my second three-year-term as 

secretary to Eastern Sociological Society (ESS).  As the ESS secretary, I take minutes for 

4 to 5 meetings per year, and I also serve on the ESS Personnel Committee.  Currently, 

we are developing a succession plan for our ESS Executive Officer.   

 

I have also served two terms, of two years each, as a leadership collective member for the 

Community and Grassroots Associations (CGA) section in the Association for Research 

on Nonprofit Organizations and Voluntary Action (ARNOVA).  In addition, I have 

served as 2011 co-chair of CGA track, in which I reviewed and put together conference 

submissions into panels.  I have also organized a CGA colloquy at the 2012 annual 

meeting.  In 2013, I chaired the conference paper award committee, vetting submissions 

for the best conference manuscript. 

 

I have also reviewed grant proposals for the National Science Foundation (NSF) and 

book manuscripts and proposals for academic and textbook presses.  I have also reviewed 

manuscripts for various peer-reviewed journals.   

 

Finally, I have been a regular orgtheory blog contributor since late 2012, when the 

orgtheory founders invited me to join after two guest blogging stints.  This blog, which 

gets over 2,000 hits a day, has been important to cohering a community of organizational 

researchers, as well as other social scientists, around research and professional 

development. 
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Service to the Institution (CCNY and CUNY) 

At CCNY, I have served on several committees at the departmental, program, and 

divisional levels.  At the departmental level, I have served on the Executive Committee, a 

three-year elected term; this committee goes over personnel and budgetary (when a 

departmental budget is available – which has not been the case) matters.  I have also 

served on the search committee for four hires for the Sociology Dept.; these efforts have 

helped rebuild the department after an approximately 15-year hiatus in hiring new 

faculty.   

 

For five years, as part of the Assessment Committee, I helped create, collect, and analyze 

student and faculty assessments of our undergraduate and graduate Sociology programs.  

In addition, I completed surveys regarding our assessment efforts at the end of each 

school year for feedback from CCNY.  

 

In addition, I have served on the Curriculum Committee to review and revamp our course 

offerings under the sociology major.  This included designing, conducting, and analyzing 

a survey of departmental faculty about where we could expand or strengthen its 

specialties.  This information was used for proposing new hires and departmental 

development.  In addition, I have helped successfully pass 6 of my own and colleagues’ 

new course proposals and modifications through the CUNY course bulletin review 

process, thereby updating our offerings to more closely reflect our faculty’s teaching.  

 

For CCNY, I evaluated undergraduate applications for the Macaulay Honors College and 

Program as an Admissions Committee member in 2011-2012.  In addition, I have 

regularly attended faculty and student events, including meetings with external advisors 

and student admissions, and meetings at the Macaulay Honors College to discuss 

required curriculum and courses. 

 

At the divisional level, I served as the Sociology Department representative on the Colin 

Powell School of Civic and Global Leadership Engaged Scholarship committee during 

2013-2014.  This committee focuses on promoting the dissemination of research to the 

general public and forming research partnerships with the local community.   

 

In addition, I have undertaken service on an ad hoc basis to promote the development and 

sustainability of my department and division.  For example, along with Prof. Gwen 

Dordick, I informally advised the founding of the Sociology Club during spring 2014.  I 

also chaperoned three undergraduate students to the regional ESS sociology conference.  

I have also helped recruit, interview, and evaluate adjuncts and review course scheduling 

– a particularly intensive task given the number of adjuncts (i.e., 10 courses in one 

semester) that need to be vetted and hired due to faculty sabbaticals and absences.  When 

we were allocated money for new equipment (a rare occurrence), I compiled requests 

from colleagues and helped organize departmental equipment for classroom and research 

use.  I have also commented on and edited reports used for departmental planning and 

assessment, and I have worked with external evaluators visiting our department to outline 

steps to rebuild the program.  In addition, I have participated in several efforts to write 
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interdisciplinary grant proposals with CCNY.  Moreover, I have worked with the library 

to expand its collection of sociology offerings. 

 

As an appointed faculty affiliate at the Graduate Center (GC), I am also asked to do 

service for the Graduate Center.  During fall 2009 and 2010, I served on the Faculty 

Membership Committee (FMC).  This committee, which is composed of mainline GC 

faculty and faculty affiliates in the sociology program, is responsible for commenting on 

the dissertation prospectuses of PhD candidates, as well as vetting new faculty affiliates.  

I have also presented on my professional development at two pro-seminars for graduate 

students and participated in graduate admissions day and related events for admitted 

students.  I regularly answer inquires from prospective applicants to the program, as well 

as current students. 

  

Service to the Public 

My service to the public has included participating in a community-based participatory 

research (CBPR) workshop with a community partner who I met while undertaking my 

research on organizations serving older adults.  I have also supervised (uncompensated) a 

summer independent study of an undergraduate student who helped with one part of this 

project.  As part of an Engaged Scholarship workshop, intended to help researchers 

communicate with the larger public, I learned how to write for general audiences; by the 

end of the workshop, I published an op-ed in a local paper about aging public housing 

residents’ efforts to install a community guardian, a project that had not been covered by 

the media.  In addition, when requested by community organizations, I have given pro 

bono coaching and presentations, and I have also moderated listservs and conference 

panels. 

 

A general comment about research, teaching, and service 

At CUNY, the teaching load expands with tenure, suggesting increasing challenges of 

managing research, teaching, and service responsibilities.  
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